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Implications for reimbursement]. To analyze the benefits and harm associated with primary care consultations, in relation to the effectiveness of consultations, reimbursement rates and use of care services. A cross-sectional multicenter study was carried out. Volunteers were recruited from random samples of

primary care centers. The initial selection of the care centers was proportional to bed supply. The sample size was calculated according to the crude rate of consultations, taking an expected participation rate of 85.0%. We used a random sampling system to select participants. A questionnaire was used to collect
information regarding the positive aspects of consultations (benefits) and the negative aspects of consultations (harm), their frequency, and related factors. The operational definitions were previously established. The response rate was 91.9% (n=370), and 84.4% of the participants attended primary care centers
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